
PRODUCT WARRANTY

Tri-State Forest Products Inc. warrants, to the original 
Purchaser, roofing underlayment products. Woven 
configurations, will for a period of 15 years, be free from 
defects in material and workmanship, under normal and 
proper use, storage, and operating conditions. Tri-State 
Forest Products will at its options, replace or repair the 
defective product returned to the Company (transportation 
cost for return at the expense of Purchaser), or if repair 
and replacement are impossible, refund the purchase 
price, within 15 years from the date of shipment to the 
original Purchaser.

This limited warranty shall be void in the event of:

The Purchaser will take complete responsibility for the 
installation of the products of the Company, and will 
abide by all National and Local codes and laws; (codes 
and laws may vary in geographical location).

The Company may render advice, recommendations or 
opinions as to the application, installation or operation 
of its products, but such advice, recommendations or 
opinions shall be at Purchaser’s own risks and shall not 
give rise to liability based upon reliance on such advice, 
recommendations or opinions rendered by the Company.

Submit all warranty claims in writing within 15 days 
of the defect discovery. Include: a brief description of 
damaged area, a copy of the dated sales receipt, invoice 
and evidence of installation date, to:

Tri-State Forest Products
2105 Sheridan Ave.
Springfield, OH 45505
Phone: (937) 323-6325 / Fax: (937) 323-6888

For more information, contact your local Tri-State Forest 
Products Sales Representative, or call (937) 323-6325.

DUPLICATION
The Purchaser shall not duplicate any of the Company’s 
products at any time, in any way or form.

COMPANY’S LIABILITY
In no event or under any circumstances shall the 
Company be liable for special, indirect, consequential or 
incidental damages or for anticipated profits of Purchaser. 
The Company’s sole liability for any breach hereunder 
is, at its election, to repair or replace tendered products 
with products which conform to the order, or to refund 
the purchase price, under the terms of the warranties set 
forth herein.

In any event, the Company’s liabilities in connection 
with this order, whether in contract, in tort, under any 
warranty or otherwise, shall not exceed the total purchase 
price of the products.

GOVERNING LAW
The right and the duties of the parties hereto shall be 
governed by the laws of the State of Illinois.

Improper, negligent, abusive or other misuse 
of the product not intended or authorized in 
writing by the Company.

Alteration or unauthorized repairs to product 
which, in the Company’s sole judgment, would 
affect the performance, safety or reliability of 
the products.

Failure to give notice, in writing, to the Company 
of the defect within ten days of discovery of the 
defect.
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TRI-STATE FOREST PRODUCTS
15 YEAR LIMITED WARRANTY
FOR TRI-SHIELD ROOFING UNDERLAYMENT

DISCLAIMER: THE WARRANTIES CONTAINED HEREIN ARE MADE EXPRESSLY IN LIEU OF ANY AND ALL 
OTHER WARRANTIES EXPRESSED OR IMPLIED. THE COMPANY DOES NOT WARRANTY THAT THE GOODS 
ARE MERCHANTABLE OR FIT FOR ANY PARTICULAR PURPOSE EXCEPT EXPRESSLY PROVIDED HERIN.


